
Membership 13 months for the price of 12 
1. The offer is a 13-month Chester Zoo membership for the price of 12 months 

when subscribing to Direct Debit as the renewal payment method. Entitling 
members to all membership discounts and offers as listed on the website. 

Annual membership price is as follows: Adult £86.40 Junior Explorer £67.50

2. New members taking up this offer will also benefit from a 10% discount 
when signing up to pay by Direct Debit. Your membership will automatically 

renew onto a 12 monthly Direct Debit payment in your second year.

3. The membership is valid for the 13 months from the start date selected 
when the mem-bership is purchased. If the Zoo closes for any time during your 

membership, then no further time will be added.

4. Please refer to offer webpage for opening and closing dates.

5. Offer cannot be used to change or renew existing memberships.

6. Cannot be used in conjunction with any other offer. 

7. Payment must be made by credit or debit card. We accept payment with 
VISA, Maestro and Mastercard. Your debit or credit card will be debited at the 

time of ordering.

8. Your membership will be sent to you by post. Please allow 10 working days 
for delivery. You will be required to collect your membership card/s onsite at 

Membership HQ. 

9. Replacement cards are charged at £1.50, and membership is not 
transferable.

10. Chester Zoo reserves the right to modify or 
discontinue, temporarily or permanently, any 
promotion with or without prior notice due to 

reasons outside its control. In such 
circumstances Chester Zoo shall not be liable 
for any failure to comply with its obligations.

11. For terms and conditions relating to use of 
Chester Zoo’s website click here.

12. For details of our Privacy Policy click 
here.

https://www.chesterzoo.org/corporate-information/terms-and-conditions/
https://www.chesterzoo.org/corporate-information/privacy-policy/

