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CAREER PROFILE: FIELD PROGRAMME COORDINATOR - 
MADAGASCAR & THE MASCARENES

Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Top tip for getting a career in 
conservation:  

Claire Raisin

Field Programme Coordinator -  
Madagascar & the Mascarenes

PhD, MSc, BSc
Management and Leadership Diploma - Level 5 
(OCR)
Certificate in Leadership and Management -  
Level 5 (ILM) 
Planning and Practice in Monitoring, Evaluation  
and Learning (Bond)

Field Programme Coordinator
Director, Size of Wales
Geneticist Operation Wallacea
Partnership Manager Size of Wales
Research Assistant Durrell Institute of Conservation & Ecology

Renovating my house, playing korfball

I manage conservation projects overseas that directly conserve threatened species and habitats

Say yes to every opportunity you are able to - you never know where something will lead
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CAREER PROFILE: HEAD OF MARKETING
Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Jennifer Tegg

Head of Marketing

BA in Religious Studies (Anthropology)
Chartered Institute of Marketing Professional 
diploma.

7 years in arts marketing roles at The Lowry and 
Tate Liverpool
3 years working in health behaviour change for the 
NHS and as a consultant
9 years at Chester Zoo

Arts, culture, food - anything creative. 
Being in nature - walking and gardening.

A huge part of my role is around generating the 
income that enables conservation work to take  
place.
I am also responsible for telling our conservation stories, providing market research to inform our 
decision making and providing technical support for our environmental behaviour change campaigns (eg. 
Sustainable palm oil communities).

I once saw wild orangutans and elephants in a rainforest in Borneo.

Think about the broad range of skills that are needed and the important role that people play in 
conservation. By empowering people we really can change the world.
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CAREER PROFILE: CONSERVATION SCIENTIST
Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Rebecca Biddle

Conservation Scientist

Academic qualification; Masters in Zoology
Ongoing; PhD conservation planning

Previous roles at Chester Zoo: 
Technical Assistant to the CEO 
Safari Ranger (Education Outreach) 
Community Education Project Officer

Prior positions; 
Classroom learning assistant (Infant school)
Voluntary roles at Wildlife Trust events

Butterfly Conservation Member, RSPB Member, 
Hiking and any travelling adventures

I coordinate in-situ conservation action for the CR 
Ecuadorian Amazon parrot, and manage EEPs in order to maintain long-term sustainable zoo insurance 
populations for rhinos, jaguars, Ecuadorian Amazon and blue-throated macaws.

I spend a lot of time working out which animals should breed with each other.... a bit like Cilla Black. 
I have no sense of smell (is this good for working in a zoo!?). Last year I saw 44 of the 59 species of  
UK butterfly!

Take every opportunity that comes your way, don’t forget that conservation starts here in the UK, make 
the most of local volunteering opportunities to build up your experience.
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CAREER PROFILE:  
REPRODUCTIVE BIOLOGY COORDINATOR

Name: 

Job title:

Relevant qualifications:

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Ronnie Cowl

Reproductive Biology Coordinator

BSc, PhD

Baking bread and exercise

My role is to support breeding programme 
coordinators with achieving their population 
sustainability goals i.e. I support them to ensure 
that populations aren’t growing too slowly or too 
quickly.

I’ve just started woodworking - I’m currently 
building a dining table

Making a good impression! Whether it’s carrying out a 
boring task or meeting people at a conference, show that you’re enthusiastic. You never know who will be 
sat in the interview panel of your future job interview.
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CAREER PROFILE: DIGITAL LEARNING MANAGER
Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Lauren Walker

Digital Learning Manager

1st Class Honours BA Creative Sound and Music

Work experience with 4D creative whilst at university, 
developing immersive sound and visuals for educational 
settings.
Went on to work for 4D immersive (same company) as 
their Creative Multimedia Producer - creating immersive 
environments with sounds and visuals. As well as 
developing learning resources for schools to use.
Freelance audio-visual practitioner - working with clients  
to create film content and creative solutions to promote 
their own businesses.

Theatre, galleries, walks with my family, socialising with 
friends, escape rooms and detective style city wide games!

I am privileged to be able to develop educational video 
content for the team at Chester Zoo so I’m constantly learning about our conservation efforts and mission. It’s great 
to be able to use my skills as a creative and apply them to engaging people with preventing extinction. I also work 
on developing new and innovative ways to engage including games, digital interventions and working with our 
graphic designer to produce tools for the education team and to support other education partners.

I play piano and sing and used to do lots of gigs around the North West under a pseudonym!

I never expected to be working at a zoo or within conservation with the skills I pursued through higher education! I’d 
say, follow the things you enjoy doing, follow your passions in terms of subjects at school, college, university and 
in life and if you would like to work in conservation using the skills you attain, think outside the box. Conservation is 
a diverse area of work, I never thought I could use my skills as a musician and audio visual artist to benefit others 
through conservation education - but here I am!
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CAREER PROFILE: 
EXHIBITIONS AND INTERPRETATION MANAGER

Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Fred Howat

Exhibitions and Interpretation Manager

BA in History
MA in Museum Studies

Retail, supervisory and management roles - Morrisons PLC
Short volunteer placement at Wiltshire Heritage Museum
8 week intern placement - Chester Zoo
Interpretation Officer - Chester Zoo
Senior Exhibitions and Interpretation Officer - Chester Zoo
Exhibitions and Interpretation Manager - Chester Zoo

Sailing and skiing. Hiking, camping, fell walking. Classic 
cars and renovation. PC gaming, building, modifying

One of the biggest parts of my job is enabling visitors to make pro-conservation choices by making just small 
changes in their daily lives. Everything I research, write, design and create stories for all work towards the goal 
of empowering people to work towards preventing extinction. This might be in the form of a whole exhibit that 
explores the issues with illegal wildlife trade, to a simple sign which explains how unsustainable palm oil is causing 
deforestation. These will always contain a form of messaging around what visitors can do about issues like these.

An adult giraffe’s heart weighs around 11kg. This is about the same as an adult beagle.

Say yes to any opportunities that come your way. There are so many ways to get involved in conservation, often 
in ways you might not expect. Take these experiences, as they’ll increase your skillset and make you a better 
conservationist.
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CAREER PROFILE: AQUARIUM TEAM MANAGER
Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Hannah Thomas

Aquarium Team Manager

Zoology B.Sc. Hons
A levels: Music, Drama, Biology, Chemistry
10 GCSEs
IZVG Fish health course
Effective leadership program
Pool plant operator course
Team leadership course
IOSH Managing safely course
Handling crocodilians course
Gentoo penguin husbandry course

Chester Zoo - Team manager/Assistant team manager, 
Chessington World of Adventures - Aquarium supervisor, 
Alton Towers Resort - Senior aquarist/Curator, Sea Life 
London Aquarium - Aquarist, Oban Sea Life Sanctuary - 
Aquarist, Anglesey Sea Zoo - Volunteer, Blue Planet Aquarium - Volunteer, Rhyd-y-creuau Field Studies Council Centre 
- Volunteer, Conwy Butterfly Palace - Volunteer

Running, geocaching, canoeing

We house some species in the aquarium that are critically endangered or extinct in the wild so maintaining ark 
populations for those species is the most direct way I prevent extinction

Seahorses synchronise giving birth with particular phases of the moon, despite being born in captivity and never seeing 
the moon!

Try to enter in to every conversation ready to learn something new. Subscribe to relevant podcasts or emails so your 
knowledge moves with current practices
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CAREER PROFILE: LABORATORY TECHNICIAN
Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

John O’Hanlon

Laboratory Technician

BSc Hons. Zoology
MSc Molecular Biology of Parasites and Disease 
Vectors

Voluntary - Research assistant for lecturers and  
PhD students

Baking, cycling and playing Planet Zoo!

I help support husbandry decisions made by 
curators, vets and keepers not just here at  
Chester but by zoos and safari parks across  
Europe through the use of the endocrinology  
here at the zoo.

I work in the only zoo based endocrinology lab in 
Europe!

Never give up, it is hard and challenging but is extremely rewarding!
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CAREER PROFILE: 
LEAD CONSERVATION SCIENTIST: SOCIAL SCIENCE

Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Andy Moss

Lead Conservation Scientist: Social Science

PhD, MSc, BSc

18 years at Chester Zoo

Fishing, gaming, playing guitar

To use science to maximise the conservation 
benefit of visiting, or engaging with, zoos. This 
applies to our Conservation Education and 
Engagement work as well as our field programmes.

My favourite species is the bowhead whale as it 
mirrors my own behaviour. Most whales travel to and 
from the poles each year. Not the bowhead - it just stays in the arctic and gets really fat to cope with the 
cold. Good plan I say.

Qualifications is one - e.g. an MSc will make you stand out more than a BSc. But have the confidence to 
pester people - most people in the conservation world are lovely and are quite happy to respond to an 
email from an interested person just starting out.
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CAREER PROFILE: PEOPLE OFFICER
Name: 

Job title:

Relevant qualifications:

Work experience: 

Interests outside of work:

How do you apply ‘preventing 
extinction’ in your job?

Interesting fact:

Top tip for getting a career in 
conservation:  

Zoe Prendergast

People Officer

MA Personnel & Development
Chartered CIPD member

A wealth of experience working in HR generalist 
roles in charity and private organisations

Spending time with family & friends, watching too 
much reality TV

Leading and advising on the recruitment, 
development, reward and management of 
our community of employees who are mission 
motivated and passionate and who work together 
to prevent extinction.

I’m the proud owner of 3 Blue Peter badges

Establish what jobs are of interest to you and what skills and experience are required; be prepared that 
it may take some time for you to secure your dream job and have determination to develop the skills and 
experience needed, be that through working in other roles in the field/organisation, studying, volunteering 
or engaging in related hobbies. Polish up your CV writing and interview skills to showcase yourself in the 
best possible way and make you stand out from others.
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